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Job Description 
Child and Family Advocate – Therapy Program  
 
Title: Child and Family Advocate 
Direct Report: Clinical Director 
Job Overview: Serves children and their non-offending family members through New Hope 
Children’s Advocacy Center (NHCAC) Clinical Services Program. Services include crisis 
counseling and a variety of advocacy services throughout the investigation phase, 
prosecution, and their time with the Clinical Services Program. This position will work as a 
member of the clinical team as well as the Child Protective Investigative Team, CPIT.   
 
Job Responsibilities: 

● Welcome and orient child and non-offending caregivers to the therapy department, 
provide education on our services and rights and responsibilities.  

● Coordinate door coverage for the therapy side and assist with answering phone calls 
during business hours.  

● Facilitate incoming referrals for therapy services, determining eligibility, providing 
community resources, and logging referrals on therapy waitlist. 

● Provide and/or coordinate supervision of children and families while in the CAC 
therapy lobby to ensure no child is left unsupervised.  

● Collaborate daily with NHCAC therapists regarding clients and their families. 
● Complete an assessment related to the family’s needs at intake and periodically as 

necessary. Provide and/or facilitate assistance related to the identified needs.   
● Provide ongoing support and education to therapy clients and caretakers, including: 

o Psychoeducation about trauma 
o CPIT process and legal proceedings 
o Parenting children impacted by trauma 
o Crisis intervention  

● Organize and facilitate the parent support and education group  
● Administering, gathering, compiling, and/or inputting data for monthly, quarterly, and 

yearly reports  
o Victim Compensation applications – notifying and assisting with applications 
o Advocacy services in TRAK  
o Volunteer hours 

● In collaboration with the clinical director, train, supervise, and delegate tasks for 
therapy volunteers and internships.  

● Attend community networking events and meetings to build relationships with 
community partners.  

o Add and modify the NHCAC community resource guide to ensure information 
is current, and new resources are added as identified.      

● Organize and facilitate the Christmas Assistance Program.  
● Attend all staff meetings, supervision, case consultation, job-related training, and/or 

workshops relevant to the role of child and family advocate within the Clinical Services 
Program.  

● Communicate and collaborate with the Forensic Interview Team regularly. Serve as a 
backup child and family advocate, when needed, to conduct after-hours advocacy for 
the forensic interview and forensic medical exams, when necessary.   

● Perform any other duties assigned by the Clinical Director or CEO. 

 
Requirements: 
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● Bachelor’s degree from an accredited college or university in Social Work, Psychology, 
Child and Family Studies, or related field. 

● One year experience working with victims of child abuse, victim advocacy, the 
criminal justice system, case management, and crisis intervention.  

● Knowledge of the child abuse field, including investigation procedures, trauma and its 
impact on the family, and child abuse protection.  

● Bilingual Spanish is preferred but not required.  
● Applicants must have a clean criminal background check, and personal/professional 

references will be completed prior to any employment being approved.  
● Reliable transportation, honesty, dependability, trustworthiness, and client 

confidentiality are paramount.  
 
Expectations: 

● Demonstration of professional conduct, demeanor, and appearance 
● Excellent verbal and written communication skills 
● Excellent computer skills, including Microsoft Office and google 
● High level of detail-oriented problem solving, organization, effective collaboration, 

communication, and delegation 
● Timely correspondence (24 business hour turnaround time for most email 

communication) 
● Ability to work well both independently (self-starter) and on a team (collaborative) 
● Exercise flexibility and adaptability in a dynamic, non-profit environment.  
● Strong commitment to living out NHCAC core values: 

○ Intentional Care and Service to Others 
○ Strong Communication and Collaboration 
○ Continual Growth and Development 
○ Commitment to adaptability and Innovation 
○ Daily Pursuit of Excellence 

  
 
 
 
 
 
 
 


